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sdagfsB Qo dzv s Is deseo " J] oL @3y desMmisd, COyd Mise
ZOYyddzOjls Wtsttdddtotse Ols' v MdMmlsj 3O k4§ tcOo dzj
Cslsster |, 9 Mmoo tsk sy tej HY W o dzwlsf. Is v O fiff -t
& sH ey Oddjy MdMisidigr Hted L Istsdz MsCtcOh O Is
vsO0C B2 fYlkls! fjtejrtSHO dO sy Mmhdes] [t
fissy¢d LtjddY ddojMmisdyd2. sdfmlsj B0 B Mis
ddze i Misdydw Westtdddtelzjlsmw dz0 hdatsdasidz] Yzl | ¢
dejnOdsr 2 BT Mister 2 fkls!, GHEOSE Jdj ddzs sd
shdetsS d flsjte! . [f'ls dwdtsecdrn Stz dj 2" d:
fteshdzd ydtejr Gklsy ddelsjeteOydd ©OL dzd ydz' n
20 MStd Ct5 Misfistheds fdzjidzBde Q% W SGEGa . R B
smdese ™ 9 OdzOM! tslsj yd Mise j dzdzOW  totsc tc A ¢ ¢
di O tlsmikzlsmMlsedw ddaelsicteOydd ©OL dzdydzr 7= to,
ff sdzdlsd <52, yjd3 M By ~dzdyd MSs2 yoMmis! ¥)
glzh jmsokzjls RddsdzdsL @Uzdsdj 2d Hg d t o dzj Htcj dz
ddzW stedzgOyd sdedets?2 MmdMmilsj 3" dz@ ftejHftedWisdd.
1.f/8¢0OL Bl MsOLr a, daf Blses jyos hdms Mo te
d dOyodzs desoatsets LSOO o ydLded € s Odaedd
MdmMlsgfizcOo dzj dedw HtojHftcdwWisdjdz, Ctslststolzy {f t
2. Bl jHddzjdzdj oMjcets dzOtcOBBIsOdzdzse 5 dBOIs
f totsH Iz € Is ts WorkFldeOdiyfidalewares j Hd dzzt yj dzze  d dzls §
fnd misj Biz.
ljtor 2 ks, COC 0o ddztsd? ,lstetyg Bdz@® Ists Cd
HOIs! Bf Mister 2 tojLikzdz sOIs ftced ctcOd@slsdatsd
mMeh jmMsoekjls tdm¢ IsOC d dzj L Oo jteh s L]
L OlstcOlsdzr 2, dzts HtsMisOltsydets Htsdze d 2, so¢ ¢
dr oL dzd S dzso e L OB E MRS ©Odz) J 1 |
1 1sO twOmlswdlkzistsMmis! dzgfj oMicEcHO OBBIOjIs 8
1 QoadMmdls 1 Ists ls Iktsets, dOMitsd ¢t EkZtetsoe j dz

55



S sdzdzj Slsdo clsss € OHjCoOldts? Ists@szsls |
ylsiss s O sydes yOfMlsts ©dz daj bEMfjosOjls L O
MdMmlsjd d Isjrdsdsed?.

Clsd fBHOGHT dzj wodwe kv fslsdo sy tsdzsy
sded HOY] WBsckls HsfsddYls! Hitkd HkzcO. [ f
fescteOBdrdz 9j S qi§j TdicOe 5lssS, das ©ded by,

ZOYOls s obtstses fkisd, f)ts IWoRRBow i)
Jdzs j ctedtetso Odadzzs fMdMmisj Bz fjHftedwisdw. €L
MOk’ j o0ydd j fwsBdzj o, MmowiL Odedzr j ) -

Cstcf @A R 4, O OCY] f(TodByjl Ctdzdzj CIsd
s jtcOlsdo dzsets ddef steBOYdsdedese s B 3 dzO,  t
sfdtsodzr j ©OBBY]) Gsyjmmr. Ismdj {ktct
ZOdetsdzj | EZHtBds?2 d {§ tH- sHERPNJISCiRRY. ©dzd d

sOCts?2 BT fSHARBH GSCBRfOddY d o' BOAO
R@ZOYOdz d@ & 1 0fOF ftojHimssdls Bd hOW t
tcOBtsYydr fHtosyj Mo, der 6BfdmMOdzd ¥ d O0dzOc
fSHAaBHO € tOBtls] dOH dadggmlsdr d3yj lszdds tsBB
LOodMmils! ofmj BEHEMNd] HBMisdyjddw d kMY
mdMmlsj BERRBPM MO

s  MsS ddlsj cOlkzir :

1.0 Otedldztsp. , MmOy ddiscOIlsj cdud MEd2 d3j dzj H Y
/I 1L @teddzse [ <[: RO .

2. sOtcffs.ol . ltesBdzy 3" -BddgnpbBjezdzdyY ERRBISdzd S
dzdo jtehdlIlsj f &®B Qug] oo Q0RGd,” 4 (1),0 M233 239,
[ 1 dzj € Is tcts dzdz" 2 0 teJ thizXednds HsM& EZ{ ORL:
http://www.unn.ru/pages/issues/vestnik/99999999 West 2010 4/40.p¢fH Ols O
sBtOh jdzdw 15.11.2014) .

3.1 dIsj wl ddz, W . d@D.H B ou ts Yy dats o tso tej dgw H dzw
ftod &34 dzj dmgff'iIEJRB [ . : ¢ dz' §  dECBEBMOB dzd " | t6, 2

4. ¢ j dz’ dztsls  d3j dzj H Y d3j dals O. 1 Ofmis s dz! dzOWw ¢ o
l . b sdzH 6 Olg)! jdoL1 O/dzd 4 [ . 0 976§ .md3ts, 200 8.
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tA,s@®R "Nddz
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) OdgW d dzso & dzj § MOdzH to
GOk yder 2 tkCsotsHdlj d , {1
tA,s@d3" M dde

Il Mootcj d3j dedetsdz d3dtcj o dzjHtcj dzadj d dzdztso O
COEdzYy BN jets MO Ctdl bkt disshf sihtss dshl
ttso Odzgdw 1 WWjiClkdoadr o SdzdjdzsMSdn slsdash
HsosHdtshis! CsdBf Odzd d .

HjEBHAG ttkStotsH g dafts s dtf Quizizp i)  PtdaOdzj |
f sded 3O, yYlsts BSHAZO lkdidL Oydwyw fJtesdL o s
@O tor &S j, o EMmdzsedwih Mot d3j dadets?2 1 € tsdats
Efydkze, cHj fHtede' dzr detsfls: S Odedd L Oo d fi
Jaz& ke, MStsd ¢t s Mo jteh jdhlss® d ¢
ftcOo dzj ded W ff § te s dzQ deftsidizisds te §) Gzcp P fidis jOizafiz) e )
BdLdzj I tslsdatsh jdzd2. .. oL Oddistslsdetsh jdzd?2 iy ¢
fp HiMWilsS, Hlket] H jidsts dzdS sfe[dsBid ~udinud s

) i stsdBBz o Masydoh j2Mw MdskzOoydd smts
syt d ctO®kslds] § zOddtss Odedj HJWIsj d
fp dsd ¢ " ddsdmw Cdzdj delsOdBBd d oL Bsy desMis!
Misj § J ded kG q d fgzfslénls ¢ ftedB " dz dztsmls! d oL ¢
CsdeC Bt dzyd (. 14 ddiBdwWw JHJdzs?2 BOLT Ml HO
mMih jMmlse jdedzr | MtejHMlsa O d otcj di3¥ dzj fLntcj +
dzj HsEMsOsydts?2 W% jChkdodtsimisd o tts@oOFls,
dsB fdzzy d o Odzd¥ d § ZOdzdtetso Ocdzd W .
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1l O dzOv  tc s dz! 9 MisOdeso dzj dzdd d ®©WOLoadIsdd
fs ftesHOY O. [ Jdaj HY J t6" fs ftesHOYOdR t(
gy sfmisj f j dedzes dOtcOB OIsT 9 O Is Cdzd j delsmE ks B O
df smdz] EFapHPj BO SRR Oddw Isjtw jls o 0Oy dz n
LIss?2 ftotsBdzj d3f oL @3y dzes M f sd3tsh ' 8 9 dzj H te]
ddedzso Oydesdzdzr » ftosH EZRERB] BlsOCdr SO CRM

dtcj Hd ddetse tsyd mdzy dzdz" = CdzOMmMmtse ftcd ¢ dzO
HdzZOo sd3Pdsd[ L @ j WIsj dz! dztsfiplsicflzd @3ts L O ddg@d3z” -~ ff ¢t

yudls OF sHyd MER M . 1 i sz &OL 2Oy j dedj d
MsOdzs® Y s O dzelz@" filg] ¢ sHdgW " dgd 2 H j dz' .
Ajd ¥ HOdds?2 ©OBGlk' Wodwjlw f-sor h

fesyd Mintse Oc j dzls fiyls © @ ¢ wdmjfH sudryed d3te M ls f dzO dzj
dtsismdzj ¥y d o ©Oded v dn s J tcOIlsd o dzr n L OH Oy
fdzi Ho dx d &3ssMmis: & .

1 OHOYJ 2 tcOB BIsT w @R dldilsj d3f) s LHHA®Ydzd P o Is ts
tcOBSlIsr OcGjdzsMlso © dzgj Hody ddssMiIsd couu [ URE

ltcd o' f tsdzdzj dzdd H Odzdets 2 H¥BMds)r LBO HAA Y dej N

1.1l r Btste Mtcj HMIse tej OdzdL Oydd H dzw i tco
ftotsc tcOBRBAB ;

2.RL zydls' teftpdifgls jGdR Mo ttsor" h jdadd <+ WWjClsd
Csdif Odzd d ;

3./JBLBt Mtsotej d3j dedzr = f E€RMfisdfifisle ] &;  sMistets |

41 OLtcOBBISE O ddzls j oW J 2 dzts?2  CRM-) dfrfnjlstgj od3 to
HdOG j dzlsfilso © dzj Hoadyddssmisd coduu [ URE;

51 4 OdzdL Oydw oL OddBsHj2Mlsadw m MmJj tco j tcdat

6.{ § OdzdL Oydw Isdfdydz - LOftsmMse & BOLJ

7. zdzd S Oydw fftesj Cls0O.

l fjtwioH] M Odkedzd2mMitets wiL ' CHPCRMU st O
0 SLdZOYOjls EftcOodzjdzedy oL OddBtsBIsdash j dzd W d3d
Yylsts CRModzv j Isfw ) fjtcolzs sy ted H! dzd C
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Osjrndesdzsedj?2 t©OBBIST Cslif Odzdd dzO to" dzf § .
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gdaW stcdsOydd, OdzOdzdL sd3 HOdzdz" ~H. f totsH Oy Odzd ,
vsO¢ yjdzr¥ CRM MmdMmlsjdg weo dzv j Isdnw ¢ fHtadd" o-dz
Cdzd § dzlsts o, EmMlsOdzOoe dzd o OW d EkEdzzyh OW tsilsdatsh
oLOdBsBIsdztsh j dad 2 M CdzdjdlsoORkd MsOkzO o
ftocstecr ase o tBdzOMIsd dJdaW stcdZOydsdzdz" = s = d
Cif Odzdd dsclkzls Mtso | tedtglalils fts olOdsdf j dalg OB
dmMf sdz' L s9 Odegd® yjdzsets M jSClstcO® Isjrndatsdzisaec
OsO¢yj tloOfmlskzh jj ydmds fHtoddzsy jdd?2 Hdw C
fsLotsdzvjIs tczCtsotsHMlsolkz Ctif Odedd MtsL HO9 Ok
G Ot Odzls Yy dis jsiB teiPlsdzgzs Mo w L+ f € dzd j dzls Odzd
qdzs jtcftcj Isdtetso Ols d CsdemistezC Isd o dzts dmt
Rdzmistelz d3j dzls T H dzw CRM fsLotsdzv jlIs C sl O
ZzOyj dzd @ Ols* v dzO MOdr j B j M O h ] dzOftcOo c
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Isj dzj Wisdedz" = ff jtoj cso stotsea, H.dzj 1S totsdiAddsBS jf J 1
N dL dzj dzdz" 2 ydsedz ftesntsyHJdadW LOWe Cd yg ts.
@& jdzlsmMlsoa O dzj Ho dy d dzsMmisd .
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EBINOAHAST

TpedoBaHKMA
KMNeHTa

tdmMkzdesC 1. rrdLdgj dgdz" 2 yd<Sodz ftesatsyHjdedW

17 dzd or Hj dzj dg 1 Cedetsdi3d yd MS d J fsCOL Ols
CRM-lpd fls § d3:

lzo jdzdyjddjy ydmdzd Cdzdj dzsseo, Ctlstster 7 ¢

[ IsBtots dzj 9" ¢ sHHaZE §dafy jdazdsw , tetseo dzv L O
z i dziz ¢ d dzd ftctsH Oy d stso Otets o ftslstcj BdIs ¢
or fsdzdgv s Mw Ctetej € Isdzts.

2fsor hjdzdy ydmdzO ftctsH Oy, Cslstster jJ 50
HsatsH tslIs ttOB®IsT M COYH' BB € dzd j dzls s d3;

3z dz' h jded | Istec] B = WOdiHE] 2M t£is tEoHOMECWV o, [ |
sBlzyj dzdj OBk’ o MdMmisy B ;

4C R OddY dzj fdls djdz My fslsjtr jMdd
mMewL Ols MW ) d3j dzaj H Y J tcts 3. Clstsls WOCItste Y
Eidzze d Istseo Otetso .

C ssySd Ltej dadw Z{ tcO® Kzj dizdsv  odg]j LHAR]j gl
ftesWodzw jlsiqpw 9o Istsds, Yybsts ftetsyjmm fteddevls
fJjtj dsihdlsmw O Btsdzj j dzd L € d 2 Ftoctse j dz
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] HOddzs?2 OBl ERMZDJ fidsijQke L 5-HOHUGQ),
tcOL tcOBBIsOdzdztsets M d M sdz' L v g-B tzd gztgy dodédellzts dz
fjtco dlsse C s B OREdesHSWIS P. NEASPNETC MVC 8

L IstfiscdzO s ¥ ts te (3O -to ® 1A% O BasjberdsofttsIs § slsste OW sy Is C

LWWJiClsdoe dzsfls d OCCEZtcOls dzts fifldc'j H MBB®D didg i
¢ 5 dzls tc s amdelgHaedv-coptroller T MVC) dzgg J HJid d ftedi B3
tcOL tcOBSISC d, 0] IsOC Y J o MmiJ dzz yh j J dL

ASP.NETE [3, f) 20].

1 OL O H Odzdz' SQL-bptverWidaludiv2 0 1 3 ddzls j cRQF tetso O
servery jtojL deser 2 dzOB Bt ddzmistclzdzj dzlstse OB S|
Sqgl Server Data Tools (SSDT) . SSDT oL By ds EMlsOdzse ¢
Studi o, des Bsydes d MEOYOI! Jjet BGlsHj dz' dat
EmMlsOdzsoa dls! C0O¢C MO@sMmMistswisj dz’ detsjy fted dzsy j ¢
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f sdz' Lde¥eo OHsgfmiszY B OL Od3 H Odzdz’ = :

1l.Mslstelzn dzd € O~R ;

2.L OHOYOn, dOL dZOYJ dedzr = MBIstelzH dzd ¢ O d3;

3Bl jCIstsa dzgjHO Y ddssMmis( ;

4.Ctsdzlstc @G j dzls On (@ d&zOH j dz yj o sBi jCIstso
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t Mz dzts GH RQ G EARBZRZO B OL "™ H Odzdz =

t OBlssMtf sMtsB dats My ls ¢ mMd milsj d3 d ¢ tdzdztsy
BdZOGSHOKGY oL @dzizisiey P Mgae§?2 d M HDRts@S2 YC

r dzv tcOLtOBtSlIsSCd odLEZOdz! dzts?2 yYOMmlsd 4 tese
O dz0 dztCRM- d M Is j d3, Cslstste’ j Hsd3d dzd telz & Is dzO
f sHsBdZte s GBHO BEMdzke. [ HdKediEsthite IsOCdr My

CRM-fd Mis j da®@ E Rteat e ftcj HdZOL d&ZOyJ dzO -H dzw
ftosyj Mimtse otsL dzd € O h dn O¢ jdzlsmilseo © dzj H &
MC dzd j delstsdz, d2Oftedd3j te: tsMmizh jMmseodzw jls = tcOdzj
Oc¢ j dzlsflse O, sfmizh jMmMlsodzw jIs HtsMiskzy ¢ Isdzd d3;
OGj dzstse s dzj Hod ddssmisd, Otz tzP b z§ tiza j fig
f J teftsdzO dzO.
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